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Of interest to everyone involved in improving 
skills and learning opportunities across London
Tracking 
London’s 
learners –  
an FE research 
report
 
Note: the survey figures in this report have been 
weighted to represent all learners completing a 
full Level 2 or Level 3 course at the participating 
colleges. See the ‘Technical Report’ on the LSC 




















































































































among Level 2 learners:
l marked increase in the 
proportion working following 
the course
l nine out of 10 learners feel 
their job prospects have 
improved
l two-thirds feel the course 




































     Benefits mentioned spontaneously



































Improved your numeracy skills
Improved your literacy skills
Improved your quality of life
Learned and developed skills to change to a different type of work
Learned and developed skills that will be of benefit to current work
Improved your teamworking, communication and social skills
Got a better idea about what you want to do in your life
Became more enthusiastic about learning
Learned and developed skills for future jobs in the same type of work
Improved your job prospects
Became more confident about your abilities
61%
66%




































among Level 3 learners:
l almost two in five have 
moved on to higher 
education
l 80 per cent are working, 
on a course or on a training 
programme following the 
course
l the vast majority feel 
the course has improved 
their teamworking, 
communication and social 








































































Improved your quality of life
Improved your numeracy skills
Learned and developed skills that will be of benefit to current work
Learned and developed skills to change to a different type of work
Improved your literacy skills
Learned and developed skills for future jobs in the same type of work 
Improved your job prospects
Got a better idea about what you want to do in your life 
Improved your teamworking, communication and social skills
Became more enthusiastic about learning
Became more confident about your abilities
68%
68%












     Benefits mentioned spontaneously


























among first full Level 2 
learners:
l a third are now undertaking 
a higher level course
l the vast majority feel their 
confidence has increased 
as a result of the course 
and seven in 10 say their 
numeracy has improved
l over a third of those 
employed before the course 


















































































































































among learners without 
any prior UK qualifications:
l nearly all have gained in 
confidence
l a third of those employed 
before the course are now 
being paid more
l almost all have improved 
their teamworking, 
communication and social 





























among those unemployed 
prior to the course:
l 31 per cent have found work 
(three fifths of these in 
permanent roles)
l two-thirds of those now 
working say the course 
helped them get their job
 
l two-thirds are either working 
















































































































l most learners who became 
self-employed following 
completion believe that 
the skills gained through 
their FE study contributed 
to their ability to set up 
independently
 
l a third continuing in 
self-employment have 
experienced increased 
earnings and three-quarters 
have greater job security
l nearly all those who were 
self-employed before the 
course are either working or 
undertaking further study 
following the course.
























Those setting up on a self-employed 






























































for Black, Asian and 
Minority Ethnic learners:
l almost two in five are now 
on a higher-level course and 
a quarter are studying in 
higher education 
 
l more than three in four 
are working, on a course or 
on a training programme 
following their FE study 
 
l the vast majority feel their 
job prospects have improved 
since the course. Most say 









































































Improved your numeracy skills
Improved your quality of life 
Learned and developed skills to change to a different type of work
Learned and developed skills that will be of benefit to current work 
Improved your literacy skills
Improved your job prospects 
Learned and developed skills for future jobs in the same type of work
Got a better idea about what you want to do in your life
Became more enthusiastic about learning
Improved your teamworking, communication and social skills
Became more confident about your abilities
69%
70%
Benefits of completing an FE course for 














































     Benefits mentioned spontaneously






on motivations for 
learning:
l key motivations include 
personal interest, to have a  
UK qualification and to gain 
new skills to help change the 
type of work they are doing
 
l taking the course as a 
requirement of their job is 
a more likely motivation for 
Level 2 learners
 
l progression to another 
course was a particularly 
common motivation for 






















































































l a more highly qualified 
workforce – most Level 3 
learners and nearly half of 
Level 2 learners did not have 
a qualification at this level 
before their course
l the vast majority of learners 
feel their employment 
prospects have improved and 
almost all believe they have 
learned skills that will be 
useful for current or future 
employment
 
l a third of the previously 
unemployed are now 
working, and a fifth of 
those staying with the 
same employer have been 
promoted.






























































































on how employers benefit:
l access to a pool of more 
highly skilled recruits
l more highly skilled staff  
l likely improvement in staff 



















































































on learners’ willingness to 
pay for further learning 
and training:
l three-quarters would be 
willing to pay
















































































l more than two in five have 
continued onto a further 
course of study, with this 
nearly always a higher-level 
course
l more than four in five of 
those who have continued 
in employment have 
experienced some benefit 
in their work situation, 
including a half having 
increased pay and a third 
working in a higher-level job
 
l almost a third of those 
unemployed before the 

















































































Improved your quality of life
Improved your literacy
Learned and developed skills to change to a different type of work
Learned and developed skills that will be of benefit to current work
Learned and developed skills for future jobs in the same type of work
Got a better idea about what you want to do in your life
Improved your teamworking, communication and social skills
Improved your job prospects
Became more enthusiastic about learning
Became more confident about your abilities
65%
67%












     Benefits mentioned spontaneously
     Overall levels (includes benefits mentioned spontaneously and after prompting)
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